UAC INTERNATIONAL CERTIFICATION

SERTIFIKA ¢ CERTIFICATE

Bu Sertifika/ This Certificate,

SIMSEK GUNES KOLLEKTORLERIi ALIMINYUM INSAAT GIDA NAKLIYE
SANAYi VE TiCARET LIMITED SiRKETIi

Mersin Tarsus 2. Organize Sanayi Bélgesi Rasim Dokur Bulvari No:32 Akdeniz/ Mersin/ Turkiye

kurulusunun/ to do organization,

GUNES ENERJISI iLE SU ISITMA SISTEMLERi KOLLEKTORLERI, BOYLERLERI VE
BILESENLERININ URETiMi, SATISI VE SATIS SONRASI HIZMETLERI

PRODUCTION, SALES AND AFTER-SALES SERVICES OF SOLAR ENERGY AND WATER
HEATING SYSTEMS COLLECTORS, BOILERS AND COMPOMENTS

kapsaminda/ according to the scope,

ISO 10002:2018

MUSTERI MEMNUNIYETI YONETIM SISTEMI standardimin sartlanina uyan bir yénetim sistemi kurdugunu ve
uyguladigini onaylamak lizere verilmistir. /To certify that CUSTOMER SATISFACTION MANAGEMENT SYSTEM

in accordance with standard’s clauses is established and being implemented.

Belge No/ Certificate No : C349.2025
ik Belge Tarihi/ Initial Certification Date :13.06.2025
Belge Tarihi/ Date of Certificate :12.06.2026
Belge Gegerlilik Tarihi/ Certificate Validity Date :12.06.2027
Belge Periyodu/ Certificate Period :3Yil/3 Years

IAF Kodu-Kategori-Teknik Alan/ IAF Code-Category- Technical Area i-/-
SOA Tarihi-Rev./ SOA Date-Rev. T-
Revizyon Tarihi/ Date of Revision . N/A

Bu belge,. belgelendirme sartlanina uygunluk saglandigi, gozetim denetimleri dizenli yapildi§i slirece
gecerlidir. / This certificate is valid as long as the certification requirements are conformed and surveillance
audits are done.
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